WALSH

\\ MARINE

WARRANTY POLICY

1. LIMITED WARRANTY

Walsh Marine warrants its products to be free from defects in materials and workmanship for a
period of 1 year from the date of original purchase. This warranty applies only to products that
have been properly installed, used under normal conditions, and maintained in accordance with
Walsh Marine’s guidelines.

2. COVERAGE & TERMS

Under this Limited Warranty, Walsh Marine will repair or replace, at its sole discretion, any
product or component found to be defective due to material or workmanship issues. The
replacement product or component may be new or reconditioned and will be provided at no
charge for parts. Any associated labor, installation, or transportation costs are the responsibility
of the purchaser unless explicitly stated otherwise by Walsh Marine.

3. WARRANTY EXCLUSIONS
This Limited Warranty does not cover:

o Normal wear and tears, including but not limited to, fading, discoloration, or surface
degradation due to UV exposure or environmental conditions.

o Damage resulting from improper installation, misuse, neglect, accident, alteration, or
unauthorized repair.

e This warranty does not cover any damage or defect caused to the product as a result of
lack of maintenance, water flooding, sand or any other acts of nature.

e Products used outside of their intended applications or operating conditions specified by
Walsh Marine.

« Incidental or consequential damage, including but not limited to, loss of profits,
downtime, or costs incurred from product failure.

e Third-party modifications, repairs, or use of non-approved accessories.

e Any product used in applications involving excessive force, exposure to extreme weather,
or corrosive environments without adequate protection.

4. WARRANTY CLAIM PROCEDURE
To make a warranty claim, the purchaser must:

1. Notify Walsh Marine in writing within 30 days of discovering the defect.
2. Provide proof of purchase, including date of sale, original invoice and Walsh Marine
representative will provide a Return Merchandise Authorization (RMA) number.



Supply photographic evidence and a description of the defect.

Allow Walsh Marine or its authorized representatives to inspect the product, if required.
Ship the defective product to Walsh Marine, if requested, at the purchaser’s expense
(unless otherwise agreed upon). All returned product must be accompanied by their RMA
number.
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5. LIMITATION OF LIABILITY

This warranty is the sole and exclusive remedy available to the original purchaser. Walsh
Marine’s liability shall not exceed the original purchase price of the product. In no event shall
Walsh Marine be responsible for indirect, incidental, or consequential damage arising from the
use or inability to use the product. Walsh Marine reserves the right to modify the design of the
product without obligation to the purchasers of previously manufactured products. Walsh Marine
reserves the right to modify pricing or specifications of any product without notice or obligation
to any person.

6. GOVERNING LAW
This warranty shall be governed by and construed in accordance with the laws of Wisconsin
USA and any disputes arising shall be resolved in the courts of the same jurisdiction.

7. WARRANTY MODIFICATION
Walsh Marine reserves the right to modify this warranty policy at any time without prior notice.
The terms applicable to each product shall be those in effect at the time of purchase.

For questions or warranty service, please contact:

Walsh Marine Customer Support
800-558-5515 | walshmarineproducts.com



